
  
 

 

NBL Tickets Social Media Competition 

Promotion Terms and Conditions 
 

 

Promoter Tangerine Telecom (ABN 11 6028 147 91) 
Level 8, 574 St Kilda Road, Melbourne VIC 3004 

Competition 
Period 

Opens 18 November 2025 (9:00am AEST) 

Closes 25 November 2025 (3:00pm AEST) 

Entry 
Procedure 

To enter the competition entrants must, during the Competition Period: 

• follow or be already following Tangerine (@tangerinetelecom) on Instagram, 
TikTok or Facebook 

• like the competition post; and 

• tag a friend who they’d like to take to a game in the comments 

The Promoter will select one winner at random.  

Entry 
requirements 

Entrants must:  

• Reside in Victoria, Australia, and 

• be over 18 years of age. 

Entry 
limitations 

Multiple entries are permitted subject to each tag being unique.  

Prize details Prize VICTORIA  

• 2 x Tickets to NBL game SE Melbourne Phoenix vs Melbourne United at John Cain 
Arena on 7 December 2025 at X time (Prize value $X) 

• Plus 1 x Signed basketball (Prize value $X) 

Total Prize value $X 

Award Details All award decisions are at the discretion of the Promoter, and no correspondence will be 
entered into in this regard.  

Winners will be selected at random via a random selection generator.  

Customer status will be verified by provision of account number and email via Direct 
Message, when contacted to award the prize.  

Prizes will be delivered via email. 

Notification of 
Winners and 
Unclaimed 
Prize 
Arrangements 

• On the dates below, the Promoter will select a winner in accordance with the 
Award Details. 

VICTORIA 



tangerinetelecom.com.au  
1800 211 112 

Level 8, 574 St Kilda Road,  
Melbourne, VIC 3004 

ABN 11 602 814 791 

 

 

 

Headline: Win 2 tickets to see SE Melbourne Phoenix vs Melbourne United at John Cain 

Arena 

• Launch Competition: 18 November 2025 

• Close Competition: 25 November 2025 

• Competition Drawn 29 November 2025 

• Prize claimed by: 30 November 2025 

• Game Date: 7 December 2025 

• NBL Round 11 

• Tickets Received   

• WIN A SIGNED BBALL FOR SE PHOENIX TOO – HAVE ON HAND 

• The winner of the prize will be notified via direct message on Instagram no later 
than the draw date. 

• Prize Claim Date & Times listed above 

• If a prize is not claimed by the Prize Claim Date & Time (by provision of contact 
details to the Promoter), the winner forfeits the prize. In this case, the Promoter will 
award the prize in accordance with the unclaimed prize arrangements below.  

• In the event that a prize is unclaimed and forfeited, the Promoter reserves the right 
to select a new winner from the entrant pool in accordance with these Terms and 
Conditions. 

Prize 
Restrictions  

• Prizes are not exchangeable, not transferable, cannot be sold and cannot be 
redeemed for cash. 

Data 
collection, 
privacy, and 
marketing 

• Your personal information will be collected, stored, and handled by the Promoter in 
accordance with the Tangerine Privacy Policy available at 
www.tangerine.com.au/terms. It contains information about how entrants can 
complain about a privacy breach and how the Promoter will deal with such a 
complaint, how entrants can seek access to the personal information the Promoter 
holds about them and seek the correction of such information, and how they can 
opt out of receiving direct marketing messages. 

Additional 
Terms 

 By entering this promotion, you agree that:   

https://www.tangerine.com.au/terms
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• Participation in this Promotion constitutes acceptance of these Terms and 
Conditions.  

• The Prize winners’ name and state or territory of residence may be published by 
the Promoter to comply with its relevant regulatory obligations. 

• Transport to and from the venue and any ancillary costs are the responsibility of 
the winner 

• The Promoter collects the personal information that entrants provide for the 
purpose of administering the Promotion. The Promoter may also use entrants’ 
personal information in advertisements, publications, media statements and other 
promotional material (including but not limited to publishing information on the 
Promoter’s website).  

• You grant Tangerine royalty-free, perpetual right to use, reproduce, modify, 
publish and display their name, photograph, video and any statements made in 
connection with the prize for promotional, marketing, and publicity purposes, in 
any media (including but not limited to social media, websites, print, and digital 
advertising), without further notice, permission or compensation.  

• Tangerine may publish the winner’s names in order to comply with its relevant 
regulatory obligations; and Tangerine may use the winner’s names for ongoing 
promotional purposes, including but not limited to publishing names on the 
Tangerine's website, in print/digital marketing material and/or to social media 
channels. 

• Transport to and from the venue and any ancillary costs are the responsibility of 
the winner. 

 


